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Jason Rock 
 
Rider Experience Board members, 
  
On my ride from the Airport to Columbia city today Sep 4th, I noticed the train way going very slowly 
from the airport north.  I started timing as we left Tukwila, and found that, without the delay wait for a 
southbound train to clear it took us 15 minutes to get to the waiting point for the Rainier Beach 
station.  With the delay for the track to clear it took 19 minutes.  The normal scheduled time for this leg 
is 9 minutes.  As we left Rainier Beach, I again started timing. We hit what seemed like every single red 
light between Rainier Beach and Othello, and it took us 6 minutes to go what is normally scheduled to 
be a 3 minute leg.  This is unacceptably bad operation management, and if this is going to be the service 
for the next month sound transit will irrecoverably lose transit riders. 
  
Jason Rock 
Columbia City Resident 
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